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Sandra:
You still have problems in understanding the meaning of the Statement of the Problem. You only describe it.

Here is an example between stating and describing. 
Someone is in a court of law and the judge is asking him to state his name. He replies:

I was born in Miami where I finished my elementary education. Then we  moved to Clearwater because my father got a new job; I finished high school in Clearwater.

After finishing high school I received a scholarship from University X in Orlando where I got my BS and MA in Business Administration.

This person is describing things to the judge but has not stated his name.

In your next submission, please:

1. Come up with the Statement of the Problem that runs parallel to the Purpose of the Study which I have made some minor corrections.
2. You need to link the choice of your Methodology to the specific needs of the topic of your research and support to with citations and references.

Dr. Joh Theodore      6/15/2019

	Grading Rubric

	Criteria

	 
	Content (4 points)
	Points

	1
	 Provides a detailed response to all of the bullet points listed in the assignment regarding data collection methods
	1/2

	2
	Supports your analysis with examples and justification
	2

	
	Organization (1 point)
	

	3
	Organized and presented in a clear manner. Included a minimum of five scholarly references, with appropriate APA formatting applied to citations and paraphrasing.
	1

	
	
	

	
	
	

	
	
	

	Total
	4/5
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Research problem
The revenue that is made by some top luxury hotels in the United States have dropped by some percentage in the past five years. When data is compared to the revenues recorded for these hotels in the past ten years, a drop in the rate of profit made has been revealed. Some of the reasons for the drop in the percentage of the profits made in the past five years have been connected to the management and policies that the hotels are using (David & Sutton, 2004). It so obvious that the business will continue to make losses if the problems are not discovered in time and controlled. This research will, therefore, collect qualitative data from different parties, present it, and then give suggestions on what can be done to reduce the issues associated with a decrease in profits made.  	Comment by John Theodore: are	Comment by John Theodore: Preview Student View
For this assignment, you will build on your assignment from last week and further explore how you might examine your research problem using a qualitative methodology. Respond to the following questions:
Please restate the research problem, purpose, and research questions you developed previously and incorporate any faculty feedback as appropriate.
How might fieldwork and observation be used to answer your research questions? What role would fieldnotes play in this process? What are the advantages and disadvantages of using observation?
How might interviewing be used to answer your research questions? Would you use face-to-face interviews or electronic interviews? Why or why not? Would you interview participants individually or in a group? Why or why not? What are the advantages and disadvantages to using interviews to collect your data?
Discuss ethical issues to consider with these qualitative data collection methods.
Reflect on how you might code the potential data you collect.
Be sure to use scholarly sources to support all assertions and research decisions.
Length: 5 to 7 pages, not including title and reference pages
	Comment by John Theodore: There is no Statement of the Problem. You are only describing the Problem
Purpose of the research
The purpose of the study is to discover some of the reasons as to why the big luxurious hotels in the United States have shown a drop in revenues for the past five years. The best way to obtain this is by getting information from the people who are directly involved with the management of some of these big hotels, know the policies that they use (Brown, Bosselman, & Thomas, 2016). Information will also be got from the employees as well as some customers. 	Comment by John Theodore: is to analyze and evaluate the reasons ………….
Research questions
What is the cause of the fall in revenues generated by the big luxurious hotels in the past five years?	Comment by John Theodore: 	Comment by John Theodore: These can be used.
What are the policies used by the hotels to manage their operations and employees?
How are the employees treated in the hotels?
Are customers comfortable with the prices the hotels charge them?

Fieldwork and observation 
In the collection of qualitative that will help in carrying out analysis and answering the research questions, fieldwork and observation are methods that are likely to be used. Fieldwork is a type of qualitative data collection method that is used to collect data about certain phenomena in their natural environments. There are different techniques of fieldwork that might be used I collection of data and observation is one example. When answering the questions that have been set before the research, the researcher will travel to actual locations where they want to collect data. In this case, it will be traveling to some few top luxurious Hotels in the United States and then observe the situation of the hotels as well as how they treat their employees (DeWalt & DeWalt, 2002). This will be the chance to interact, observe and understand things as they happen in the hotels. I will observe how employees and customers are treated in hotels. I will also observe and read some of the policies stipulated in these hotels in trying to find where the problem might be. 
The role fieldnotes play in this process
In the process of carrying out fieldwork, it will be essential to take field notes. In fact, this makes one of the most vital aspects of fieldwork and will be done when doing observational research where notes will be recorded either during the field work or written later. The role played by field notes is that they will give meaning to the research as they will be read as evidence after study (Wiles, 2013). The other role is that they provide an excellent ongoing record which can be used as a diary to give continuity. They also assist in understanding the phenomena more. 


Advantages and disadvantages of using observation 
Observation may be used in different circumstances in research, and there are some situations where they can be best used while in other cases, they may not be the best method to use. Due to this, there are various advantages and disadvantage of observation. The advantage is that it is a method that is very direct and best for the study of how people behave. The data collected by the use of this method is always very accurate and reliable since phenomena are observed as they appear in their natural environments (David & Sutton, 2004). To add, the observation method is the most common and most straightforward as it requires little technical knowledge and for the scientific controlled observations, a little training can make a person perfect. The disadvantage of observation is that some occurrences may not be open for observation. This is because there are several secrete activities or personal behaviors which are not open for observation. This method can also not be used to study problems of the past as it majorly captures what is happening at the moment. Observation also consumes a lot of time. This is because the researcher will have to wait for a particular event to occur to study it. 
Interviewing	
Interviewing is a qualitative research method that is also common in qualitative research. In this method, the researcher and the respondent are set together, and they do a face to face conversation for a specified purpose, and in some cases, the conversation may also be by phone or other forms of communication. The interview will be used to answer my research questions where I will identify my research targets and then ask questions one by one and record or take notes as they reply to my questions (Bharucha, 2018). I will make sure that I make an appointment with all the relevant people that I should information from and ask them as many questions as possible about the research topic. Some of the people that I will interview include hotel management, some employees, as well as some customers. In my case, I will use the unstructured interview as this will give me room to ask for more information without being tied or limited to only some few questions. Again, the unstructured interview will be appropriate because I am planning to interview different people with different titles and personalities. Therefore, not all questions that they will be asked will be uniform. 
Face-to-face interviews or electronic interviews
As mentioned earlier, the interview may be carried out in different ways, and some of the common ways that can be used include face to face or electronic interviews. I will use face to face interviews because it enables a comprehensive understanding and more in-depth data collection. The reason is that facial expressions, as well as body language, are more likely to be understood or identified as verbal and non-verbal cues, can be captured. During face to face interviews, several visual aids and stimulus materials can be used to support different points during the interview (NEGI, 2014). For instance, when asking the management about the performance of the hotel in the past years, they use visual aids to help in demonstrating some charts and graphs on how the profit has been and the usage of money within the organization. Face to face interview can also help in keeping focus as the interviewer is the one in control of the interview. Therefore, they can keep the interviewee on track and focused on completion. I will not use electronic interviews since they are always completed during a time convenient for the respondent.    
Interviewing participants individually or in a group	
In my case, I will prefer to interview the participants individually. This is because some people fear to give their opinions in public or where there are many people. Some of the employees may fear to reveal the truth since they are going to be punished by their seniors or the fellow employees may report them (Wood, 2015). Therefore, the individual interview will bring some privacy and confidentiality. After assuring them that the information is going to remain confidential and that no names will be revealed, I am sure most of the respondents will open up and give honest information without fear of anybody. This research aims to get as much information as possible, and this is the method that will provide me with the right information without biases or hiding anything. 
Advantages and disadvantages of using interviews to collect your data
There are various advantages and disadvantages of using interviews. Interviews allow in-depth analysis of data. When an interview is well planned, detailed information will be collected, which will enable the researcher to make a proper analysis of the problem. Several abstract factors can also be evaluated successfully. These include things like feelings, attitudes, opinion, and many more. It is a method that also saves time compared to other methods of collecting data. Time can be saved once a suitable candidate for an interview is chosen where can be accomplished with the interview within a short time. It is also a method that allows for the collection of primary information (Charmaz, 2007). This is information that is very fresh and has higher rates of being accurate. 
The disadvantages of using the interview method to collect data are that it is costly. This is because the researcher will be required to travel to regions where their targets are to get the information that they need. In cases where they do not travel, it may require the use of electronic devices which may also be costly in terms of airtime, the skill of use and purchase of the gadgets (Lane & Oxford University Press, 2016). The other disadvantage is that it majorly relies on the respondent, and in some cases, the respondent may give false information. This will lead to a collection of wrong data leading to inaccurate analysis and results. This is very common with group interviews where some candidates may lie to the panel to impress the panel.  
Ethical issues to consider with these qualitative data collection methods
The ethical issues to consider with the qualitative data collection methods will include confidentiality, anonymity, and informed consent. Privacy and anonymity are important issues to consider during the interview as people taking part in the research study have reasonable expectations that their identity has to be kept private. No information that can facilitate the identification of individuals that should be revealed in the study, report, or any other form of communication (Miller, 2012). The information given to the researcher needs to be treated confidentially and should not be given to anyone else. This is what will be referred to as confidentiality. People participating in the study have to be informed about the study that is done, and they will make a decision whether to participate in the study or not. This is where informed consent comes in, and nobody should be forced or tricked to participate in the research study without knowing. 
Reflection	Comment by John Theodore: Summary
Finally, the potential data collected can be coded in various ways. The first way will be by looking at sequence during analysis. This is where data with high frequencies will be grouped together while the different one separated, and this will help to know the significant issue to tackle. The other way will be by use of tables. In the tables, similar data will be grouped together while different ones separated (DeWalt & DeWalt, 2002). This exploratory coding enhanced by the use of tables will help to know what is actually happening.  
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